Chargebacks & Fraud

The word chargeback can bring feelings of fear, anger, and overall frustration to
your hotel or business. Chargebacks are especially prevalent in the hospitality
industry and can occur when scammers get their hands on a stolen credit card.
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As summarized by HTNG

Sertifi's Agreement Platform enables CVV and AVS checks.

Every card is verified via a CVV check. AVS checks, which match the numerical information of an address between
the bank and the payer, are available with the following gateways.

e Merchant Link o 3C Payment

. o Authorize.Net
® CyberSource © Shift4 Payments

To prevent fraud and improve your chances of winning in a chargeback case, always run the guest's card upon
check-in - or in the case of a 3rd party reservation, a backup card. By doing this, you're protecting yourself
significantly more than if you were to simply charge whatever was submitted online. In a chargeback review, if there’s
proof of a physical card being charged on site, much of the liability shifts to the cardholder.
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